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What is a Partner Program?

Partner Program lets you take on virtual space production and development businesses
from third parties for value, using Vket Cloud engine.

In principle, virtual space production, etc. using Vket Cloud engine must be for the
producer’'s own use. By registering as a Partner, you will become able to take on works
such as production, development, and others for a third party, whence the Partner can
receive a revenue.

Anyone can take part in the Partner Program regardless of whether they are Individuals,
corporations, or groups.

Partner Terms of Use

These Partner Terms of Use (hereinafter referred to as “these Terms of Use” or “these
Terms”) sets forth provisions, between HIKKY Co., Ltd. (hereinafter referred to as the

“Company”) and the Partner, regarding the use of Partner Program (hereinafter referred to
as “this program”). These Terms of Use constitute agreements between the Company and
the Partner regarding the usage. These Terms of Use consist of the Partner Basic Terms of
Use, as will be described later, and Individual Terms of Use provided for each kind of Partner.

Partners are requested to read the entire text carefully before agreeing to these Terms of
Use.

e Partner

Partner means any individual, corporation, or group that participates in this program as set
forth in Article 4 (Partner Registration).

e Vket Account

A Vket Account (https://account.vket.com/) is required for participating in this program. The
Vket Service General Terms of Use (hereinafter referred to as “General Terms of Use”) is
applicable to the registration and management of the Vket Account.

Chapter 1: General Terms

Terms applicable to all Partners are as set forth below.

Article 1 (Definition)

1. “Client” means the third party that is the subject of the service provision for value by the
Partner using Vket Cloud.

2. “Vket Cloud License” means the usage permission for each plan of Vket Cloud and the



3.

Vket Cloud SDK (Software Development Kit).

“Vket Cloud” and “Vket Cloud engine” means the software developed by the Company,
including the whole or a part of the program.

Article 2 (Scope of Terms of Use)

These Terms of Use are one of the Individual Terms of Use included as a part of the Basic
Terms of Use that includes "General Terms of Use"
(https://account.vket.com/terms#common). Regarding matters not stipulated in these
Terms of Use, provisions in guidelines, etc. provided by the Company, as well as the
General Terms of Use, unless their application is excluded under these Terms of Use, shall

apply.

Article 3 (Changes in Terms of Use)

The Company may change the contents of this program and guidelines (hereinafter
referred to as “this program, etc.”) at its discretion.

If Partners disagree with the changes of this program, etc., the partners must stop their
participation in the Company’s Partner Program and terminate this program.

In the event that the Company makes important changes in this program, etc., such
changes shall be notified by email to the Partners by email, etc., or other means
specified by the Company, posted on the Company's website terms page
(https://account.vket.com/terms), or made known to Partners by any other method that
the Company determines appropriate. Such changes shall be effective from their
effective date.

In the event that the Company does not receive an expression of disagreement in writing
(E-mails are also acceptable.) within 3 (three) days after notification of any changes to
this program, etc., or that a Partner uses this program after such changes are made
known, the Partner is regarded as having agreed to the amended version of this program,
etc. In the event that the Company receives a manifestation of disapproval in writing as
above, after the date of such receipt, the Company may, based on its discretionary
judgment, suspend, terminate, or otherwise take measures that the Company
determines appropriate to this program with regard to the sender by the date designated
by the Company.

Article 4 (Partner Registration)

1.

Those who wish to participate in this program are to make the application via the Partner
Program application form or any other methods designated by the Company. Note that
the applicant is regarded as having agreed to all the contents of these Terms of Use. If
the applicant to this program is an individual, the applicant must have reached adult age
in the country that the applicant resides in.

The Company will notify the applicant who has been approved to register to this program
after the examination of the application in the manner specified by the Company, or
make a contract regarding registration, wherein the date of notification or the date



determined under the contract will be the contract start date of this program.

The applicant to this program becomes a Partner on the date of notice of registration
completion or the date determined under the contract.

Partners agree that the email address provided at the time of partner registration shall
be used as the principal email address for the Company to send email messages.

Article 5 (Partner Rules to be Observed)

The Partner must observe all applicable laws and regulations when engaging in this
program.

The Partner, when engaging in this program, such as sales, promotions, and other
activities, shall not conduct the following actions:

(1) Acts of using malwares, spywares, or other offensive ads or marketing methods
with regard to any transactions related to the Company or this program

(2) Acts of making false, misleading, or defamatory expressions with regard to the
Company, the Company’s service, or any other things accompanying this program

(3) Acts of disobeying separate notices or instructions by the Company about the
methods of this program such as Partner sales, promotional activities, and others.

(4) Acts of engaging in any other activities that threaten to harm the trust of the
Company or this program or their reputations.

(5) Acts of discrimination based on sexual expressions, violence, race, gender, religion,
nationality, disabilities, sexual orientation, or age, or solicitation of illegal activities
or activities that are against public policy.

(6) Acts that infringe intellectual property rights, ownership rights, and other rights of
third parties

(7) Acts which violate laws and regulations applicable to the activity

Partners must, when the Company discloses the below information, irrespective of the
media or format, for the sake of the introduction of this program’s achievements or
advertisement of this program, agree to it beforehand and cooperate.

(1) The name of the registering corporation to this program, as well as its corporate
logo mark

(2) The name of the client that ordered the production of worlds and booths through
this program, as well as its corporate logo mark

(3) Captured images of worlds and booths created with this program

Partners must, when subcontracting some part of the execution of this program to
external parties, make sure to have the contractor abide by these Terms of Use and be
held responsible for its execution.

The preparation and maintenance of computers, software and other equipment,
communication lines and other communication environments necessary for executing
this program shall be conducted at the Partner’'s own expense and responsibility.



Article 6 (Ownership of Rights)

In relation to the information posted on this program and the provision of this program, all
intellectual property rights, including documents rented or provided by the Company to the
Partner, such as systems, softwares, SDK, API, world template, sales materials, promotional
materials, study session materials, seminar materials, and any other documents, or
ownership rights, copyrights including the rights defined in the Article 27 and 28 of the
Copyright Act, and the moral rights defined in Article 18 to 20 of the Copyright Act, as well
as all know-hows, etc. included, shall belong to the Company or the owner with legitimate
authority, to which the Partner shall agree without objection beforehand.

Article 7 (Treatment of the Company’s trademarks, etc.)

1. Partners may, in accordance with the provisions of these Terms, use the trademarks
and logo marks provided by the Company separately (hereinafter referred to as “the
Company’s trademarks”) only for the objective of using this program. When using the
Company’s trademarks not provided in the Brand Guidelines, however, Partners must
inform the Company of the place and method of use beforehand and obtain the written
consent of the Company.

2. The copyrights of the Company’s trademarks including the rights defined in the Article
27 and 28 of the Copyright Act and the moral rights defined in Article 18 to 20 of the
Copyright Act, as well as other intellectual property rights and the beneficiary rights,
including the right to apply for trademark registration, shall belong to the Company.

3. Partners shall not conduct any acts that infringe the Company’s trademarks, copyright
works, and other rights and social reputation. The Partners shall, in the event they inflict
damages to the Company due to the Partners’ acts, compensate the Company for the
damages.

4. The Company may, when it is deemed by the Company that the usage is or is likely to
be applicable to the preceding paragraph, cancel the permission to use the Company’s
trademarks, whence the Partner must immediately stop the use of the Company’s
trademarks.

5. Partners shall not, in regards to their own trade names, logos, branding, advertisements,
social media, domain names including but not limited to the top-level domain, subdomain,
and page URL, products, or services, use the Company’s trademarks or expressions
that may lead to false recognition of the Company’s trademarks, unless otherwise
explicitly permitted in writing by the Company before each usage.

6. Partners shall not, in regards to purchases or registrations on search engines and other
cost-per-click keywords such as Google ads, trademarks, email addresses, domain
names, and others, use the Company’s trademarks or expressions that may lead to false
recognition of the Company’s trademarks, unless otherwise explicitly permitted in writing
by the Company before each usage.

Article 8 (Non-exclusivity)

This program does not in any sense grant exclusivity, exclusive rights, or any other rights or
benefits not explicitly provided for in these Terms from the Company to the Partner.



Article 9 (Termination)

1.

Unless otherwise stipulated, the Company and the Partner may, for whatever reason,
terminate this program at anytime after notifying the other party. However, if there is an
ongoing project still in progress, without special instructions by the Company, this
program will continue only for the scope of that project.

The Company may, upon acts of obstruction and fraud or other acts that are not
acceptable for the sound operation of this program or the validity of the partner, including
the Partner’s violation of these Terms of Use, suspend or terminate any or a whole part
of this program. In the event of any damages to the Partner due to the suspension or
termination, the Company is not held liable for the damages, and the Partner may not
make any claim for compensation for damages.

The termination of this program shall be treated in the following manner:

(1) Partners shall return to the Company or dispose of, with the proof of disposal if
asked by the Company, all assets owned or managed by the Company, including
but not limited to the Company’s own assets, the contents whose rights are owned
by the Company, the Company’s trademarks, and all secret information.

(2) Partners shall immediately stop displaying the Company’s own assets, the contents
whose rights are owned by the Company, and the Company’s trademarks on their
website or others.

(3) All rights granted to the Partner based on this program shall be immediately
terminated, unless otherwise stipulated.

(4) With the exception of cases where there occur reasons specified in Paragraph 2 of
this Article or violations of this program, etc., Partners are eligible to receive the
payment for the remunerations to be paid by the Company to the Partner
outstanding at the moment of the termination date. This, however, does not include
remuneration payments that are going to arise after the termination date.

(5) If the termination is caused by reasons set forth in the Paragrah 2 of this Article or
violations of this program, etc., the Company shall not make the payment for the
remuneration arising for the month of judgment by the Company and afterwards.
Also, if it was found that the aforementioned situation arises after the remuneration
is paid by the Company, the Partner must return the applicable part of the
remuneration.

(6) The following articles shall remain in full force and effect after the termination of this
Program:

Chapter 1 General Terms Article 2 (Scope of Terms of Use), Article 5 (Partner Rules
to be Observed), Article 6 (Ownership of rights), Article 7 (Treatment of the
Company’s trademarks, etc.), Article 9 (Termination), Article 10 (Confidentiality),
Article 11 (Limitation of liability and compensation)

Chapter 2 Work Regulation Article 12 (Scope of Work) and Article 13
(Remuneration)



Article 10 (Confidentiality)

1.

Unless the prior written consent of the Company is obtained, Partners shall not disclose
or divulge to third parties or copy or use for any purposes other than the execution of
this program, the Company’s technology, software, business information, client
information, personal information, prospective client information, financial information,
marketing data, know-how, and all other information and data (hereinafter collectively
referred to as “Confidential Information”). Partners shall follow applicable laws and
regulations when managing personal information.

For all other Confidential Information, Partners shall comply with the provisions of the
General Terms of Use (https://account.vket.com/terms#common) about Confidentiality.

Article 11 (Limitation of liability and compensation)

1.

In regards to the execution of this program by the Partner, with the exception of reasons
directly attributable to the Company, the Company shall not take any responsibility in
the event of complaints by the Client or other third parties or subsequent conflicts, where
the Partner shall indemnify the Company and shall not place damages or liabilities on
the Company. If such an event arises, the Partner shall, at its own expense and
responsibility, deal with the complaints or conflicts and, according to requests by the
Company, report to the Company about the proceedings and results.

The Company shall not be held liable for any damages, complaints, or conflicts

inflicted upon the Partner, Client, and other third parties due to Vket Cloud, with the
exceptions of Compensation Inclusions defined in the Vket Cloud Engine Terms of Use
(https://account.vket.com/terms#vket-cloud) and its Service Level Agreement
(https://account.vket.com/terms#vket-cloud-sla).

The Company shall not take any responsibility when the Company did not reach an
agreement during a business negotiation with the Client introduced by the Partner.

The scope of the Company’s liability for damages to the Partner about this program shall
be limited up to the amount of remunerations paid to the Partner from the Company after
the damage has been inflicted, or the start of the damage if the damage is continuous,
within the past 1-year period. The scope of damages shall be limited to the ordinary
damages actually incurred by the Partner, which are caused directly by reasons
attributable to the Company. Regardless of possibility or presence or absence of
foresight, the Company shall not be held liable to damages caused by special situations.

The Company and the Partner shall be, with regard to their own obligations based on
this program, exempted from such obligations if the execution of the obligations is
obstructed, delayed, or made impossible due to fires, earthquakes, natural disasters,
enactment, amendment, and abolition of laws and regulations, cyberattacks, DoS
attacks, and any other reasons of force majeure.

Chapter 2: Work Regulation

The conditions applicable to the partners who carry out production and development works
(hereinafter referred to as the “Works”) are as set forth below:

Partners can take on the following works from Clients with active Vket Cloud license contract.



If in doubt, the Partner should consult the Company beforehand and make the necessary
arrangements between the Company and the Partner.

1.

[Works)

Production works

Production of the world and 3D model, building on Vket Cloud environment, etc., and

their maintenance

Development works

Development of software system using Vket Cloud and their maintenance/

Appendix 1
License plan Permission of Works
Free Permitted
Business Permitted

Article 12 (Scope of Work)

If there is any doubt about the following Scope of Work, the Partner should consult the
Company beforehand and make the necessary arrangements between the Company and
the Partner.

1.

2.

Sales and business negotiations

(1)

(@)

@)
(4)

The Partner shall notify the Company of information about the Client and their
businesses with whom they will hold sales and business negotiations, including the
corporate hame, etc.

After the notice in the preceding item and during sales and business negotiations,
if there is a concerned issue for the sound process of the project the Company may
impose restrictions on taking the project.

The Partner shall provide a quote to the Client for the production of the virtual space.

The Partner shall inform the Client of the plans and usage guidelines for the Vket
Cloud license.

Contract

(1)

(2)

The contracting parties of the Vket Cloud license agreement shall be the Company
and the Client, where the contract should be signed between these two parties. The
payment of Vket Cloud license fee shall be made between the Company and the
Client.

Once the Vket Cloud license agreement in the preceding item is signed, the Partner
will become the main constituent of the contract about the production and
development work, thereby forming a contract with the Client about the work.

Production, development and maintenance service

1)

For the implementation of the Work, the Partner can use the Vket Cloud license
contracted by the Client for the work. Note that the scope of license permission shall



be limited to the scope of this program for the Client.

(2) The Partner shall perform this program in accordance with the Vket Cloud Engine
Terms of Use and relevant regulations (https://account.vket.com/terms#vket-cloud).

(3) For the implementation of the Work, the Partner may use the works for which the
copyright belongs to the Company created using the Avatar Maker (hereinafter
referred to as “Avatar Maker Creations”) for its own production work, as long as it
does not conflict with the following conditions.

Vi.

Production using items that do not belong to the Company, such as. Creator’s
Items (paid items purchased within Avatar Maker), other paid items, UGC
(user-generated content), etc., or items for which the copyright does not belong
to the Company, or other items specified by the Company;

Production intended for use other than Vket Cloud;
Production involving illegal activities, political or religious purposes;

Production involving violent or sexual expressions; provided however that this
can be produced by observing and taking into consideration the age zoning
based on laws/regulations, social norms/public order and morals;

Delivery of Avatar Maker Creations data. However, the Partner may deliver the
data by requiring the Client to sign a contract that obliges the Client not to use
the Avatar Maker Creations for any purpose other than its own use on Vket
Cloud. Even in this case, the Partner shall be responsible for any actions taken
by the Client in relation to the use of the data; and

Transfer of rights.

(4) The Partner shall engage in handling defects, maintenance, and inquiries about the
deliverables, etc., that it has delivered. For the Vket Cloud license provided to the
Client by the Company, the Company shall handle these matters.

Article 13 (Remuneration)

1.

3.

The conditions of the remuneration is as set forth below:

(1) The Client must have an active contract of Vket Cloud license.

(2) The scope of Work is Permitted under Appendix B1.

Partners shall be able to receive fees for their works according to the contract entered
by the Partner and the Client. Note that the transaction of the fees shall be handled
between the Partner and the Client, where the Company is not held liable.

The paid plan usage fee for the Vket Cloud license shall belong to the Company.
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