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Vket Service Usage Guidelines

Through the web browser-based virtual spaces and VR contents, Vket services provide a
world in which people can be liberated from age, gender, and physical distance and
restrictions, to pursue their favorite things in any appearances of their choice. These
guidelines are made for ensuring comfortable, enjoyable and safe usage of our services.
Based on the Vket Service General Terms of Use and respective Individual Terms of Use,
these guidelines lists matters that require attention when you use the programs and
softwares of or related to Vket services or when you upload, download, develop, distribute,
sell, and use contents, including computer graphics, images, audio, text, and other
information.

We would like to ask the users to abide by these guidelines so as to keep the Vket services
safe and enjoyable places. Note that these guidelines could be changed afterwards in

conjunction with the provided services.

Reporting inappropriate contents and acts:
Should you find contents and acts that are deemed in violation of these guidelines, please

send the report. The users’ cooperation helps us maintain the sound environment.

Report form

Service policy and prohibited acts and contents

While users are encouraged to freely enjoy the virtual spaces, Vket service prohibits the
registration, usage, development, distribution, and selling of the following acts and

contents, to protect the safety and security of many users.

Acts and contents that undermine trusts
VKket services treasure trust. We prohibit acts and contents pertaining to the below.

® Impersonation to other existing people, whether the person is in the real world or
the virtual space, not limited to celebrities and influencers.

e Acts that may obstruct the operation of the services or tarnish the trust of the
Company, HIKKY, or insisting false affiliation by impersonating as an individual or
entity.

e All other misinformation or information that is hard to prove its authenticity in an
objective manner, or things that include false information.


https://www.hikky.co.jp/contact

e® Acts and contents that defame others, including avatars.

Sexually explicit acts and contents:
VKket services strive to protect users and creators, the underage in particular.
When you register, use, develop, distribute, or sell sexually explicit contents pertaining to
the below, please make sure to use age restriction functions such as R-18. Also, please
follow the terms or guidelines of the platform used if such uses and contents are prohibited.
® Obscene contents or contents deemed harmful to minors
Furthermore, acts and contents pertaining to the below are prohibited even when using age
restriction functions.
e Child pornography, child prostitution, sexual exploitation of children, child sexual
abuse, and any other contents equivalent to something afflicting harm to children
e Contents related to sexual acts, courtship, dating services, and any other
solicitation of sexual relationships.

*Please note that sexually explicit contents are currently prohibited to be registered or
distributed on Stores of Vket services.

Discriminative acts and contents:
Malicious expressions, violent depictions, and any other expressions inciting harmful and
dangerous acts are against public order and moral, hence illegal. We prohibit acts and
contents pertaining to the below.
® Acts of intimidation and extortion
® Acts, invitations, or solicitations of harassment or bullying
e [nvitation or solicitation of murder, burglary, injury, human or organ trafficking,
suicide, or any other acts harmful to the life or body
e Invitation or solicitation of dangerous drugs such as prohibited drugs, scheduled
drugs, and unapproved drugs
® Fraud, password theft, illegal access, and luring to phishing websites
® Any other contents inviting, soliciting, or inciting illegal acts

Acts and contents infringing the rights of the Company or others:
To keep the authenticity and protect the fair trade and respect to others, we prohibit acts
and contents pertaining below, such as unauthorized use of works or information of others
and dissemination of false information.
e Infringement on the rights of the Company or others, including the copyrights,
trademarks, patent rights, privacy rights, rights of portrait
e Acts of unauthorized collection and dissemination of personal information and
privacy information

Acts and contents with the objective of luring into harmful programs:
To prioritize the security and protection of users, we prohibit acts and contents pertaining to
the below.
e Luring to harmful programs, including but not limited to phishing, malware, illicit
downloads or contents, and fraudulent advertising, and luring to adult websites in
non-age-restricted spaces and contents.



About fan arts

With respect to the so-called “fan arts”, it may not be registered, used, developed,
exhibited, distributed, and sold, except in the case where the exhibitor can judge at the
exhibitor’s own risk that it complies with laws and regulations, etc. pursuant to the terms,
guidelines or statements, etc. concerning the fan arts of an organization or an individual
which/who retains the intellectual property right of the work which is the original source of
the fan arts. The Company is not, in any sense, obligated to confirm or judge the legality of
exhibited work.

Should we find infringement of any part of these guidelines, we may take measures such
as user entitlement restriction and account suspension. To provide a safe and secure
environment of virtual space as Vket services, we would appreciate users’ understanding
and cooperation.
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